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S | For

"Teleradlology at 54 Dlstrlct/ Sub Dlstmct/Santel}lmle

Hospltals under Out Sourcmg Mode"

| *vaérhment of Rajasthan
Dlrectorate of Medlcal & Health Services

Ra] asthan, J alpur |
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REQUEST FOR PROPOSAL (RFP)

| 1W$54m/m/mﬁmmﬁwﬁm§a?ﬁﬁmﬁw@
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. At present approx 1000 x-rays aré bemg done per day by 54 District Hospitals ‘

It may vary from institution to-institution based on patient load. 38 Rl &1
'é‘@ﬁ‘g{’ﬂﬁﬁﬁﬁ@éWWW%@EWWﬁW%@R@uesth
proposal (RFP) ef=rie ffdar amdfae @ St &1
3. f4eT vo= qeaEe www.eproc.rajasthan.gov. in¥ @Eﬂ?ﬁg/aﬂﬁﬂq far < A@ar 81

* Address-Directorate Med1cal & Health Services T
- Swasthya Bhwan, Tilak Marg, J alpur 302005 .
- Nodal Officer Contact details :*~." . B
Nodal Officer Dr. S.S. chauhan
. Mobile no- 9587868504 . . -
" Landline No-0141-2224878 we
~ In Charge MNJY Dr Gunmala jain™<., i1, ~ " :
Mobile no-9829794188 = T % 0 O
Emall Rmsc.mnjy@gmail.com T
- .. Following schedule will be observed in thls regard

SN~

Schedule T g Time and Dates
Prej})id.Canérengef‘fﬁf S0l 13:03.2019at 11.00 am. | -

Last date for Submission of Bids | 28.03.2019 at 5.00 P.m.
Opening of tender Document -: "~ |: 29.03.2019 at 11.00 a.m.

o |
P . B
LR
' el : . T T . .

Lo RE T - . N B . RN :

ol o T o el
BRIt EEN . .- e a3
bl -
: § 3! . ) . ) )

‘ Director (PH)
"Dlrectorate of Medical & Health Services"
v ' Rajasthan J alpur :
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S.No. Institution
1. Alwar
) Kalakua (Alwar)
3 Beawar (Ajmer)
4 Kekri (AJmer)
5 » Klshangarh (Ajmer)
6 - Nasirabad (Ajmer)
7. Barmerwv
3 Bharatpur -
9. | ~‘Bhilwara ;oo
10. Banswar'ai:i‘;;:}r e
) 11. . Baran‘ >\ '\).ﬁ e
12 Balotara (Barmer)
13. Shahpura (Bhllwara)
14, Bundi )
15 » Chlttorgarh )
16 v Nlmbaheda (Chlttorgarh)
17. Ch““‘ L
18 . Ratangarh (Churu)
19 Sujangarh (Churu) -
20. Dausa =
21 | Dholpur
2. " Badi (Dholpur) -
23. ' Dungarpur e
24 Sagwara (Dungarpur)
25 Shl‘l Ganganaga{" o
26. ‘ Hanumangarh
27 Kotputah (Jaipur) -
28; " Chaksu (Jaipur)
X {9\ . Jais'alme}j
5
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30. - Jalore N

3. | Jwunjhunu

3. |  Nawalgarh (Jhunjhunu)

33, - Jhalrapatan (Jhalawar) -

34, |. DigadiKalan (Jodhpur)

Phalodl (Jodhpur) CHC -

36 | Karaull

Hlndon (Karaull)

38 : Kuchaman City (Nagaur)
39. | - Nagaur o -

a0, Deedwana(Nagaur)

41  Ladnu (Nagaur)

Pali

s ‘-gsl‘{j?»‘&(?ali‘)"i o

44, . ‘Pratapgarh.*: o

45 BEE Rajsamand

46 Nathdwara (RaJsamand)

47 " Sawai Madhopur | '

48 Gangapur city (SaWhi ‘Madhopur)

49. » N Slkal' ) i 7 '

50 . AJltgarh (Slkar)

51 Ne eem ka thana (Slkar)

52. _ Sl!‘Ohl o .

53 - Tonk e ;Ak e
/'-Sahnnbar (Udalpur)
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Terms & Condltlons for Tele radlologmt 54 District/ SubDrstrnet/Satelhte
hospital in State of Ra]asthan by open tender:

R Signing of Contract
The Medical & Health Department shall 1ssue the Notice for Award of Contract to the

successful bidder within the bid va11d1ty per1od And the successful bidder will be required
to sign and submit the contract. uncondltronally wrthm 15 days of receipt of such electronic
_ communication. The contract shall be Vahd for a perlod of 24 months from the date of
commencement

2. Modlﬁcatlon to Contract
The contract when executed by the partles shall constitute the entlre contract between the

_ _partres in ‘connection with the jobs fx serv1ces and shall be binding upon the partles
,Modlﬁcatlon 1f any, to the contract shall be 1n Wr1t1ng and with the consent of the partres

o Servrces shall be valid for a per1od of 24 months from the date of commencement & it
could be cancelled/extend at any- trme after pr0v1d1ng an opportumty of hearing by the
authority, in case the service prov1der doesn t follow the rule regulat1ons and term and
condition of the contract. Bidder should prov1de services within 30 days from date of
contract. : o

3. Performance Security :
. a. Total tender cost approximately Rs 2.40 crore. The successful bidder shall furnish a

performance security -of 5% of total cost in the shape of followmg manner and n
- favour of Director PH Medlcal Health Department Jaipur. -
e Deposit though eGRAS -~ [ ‘
"o Bank Draft or Banker s’ Cheque of a Natronahsed bank.
. e Bank guarantee’s of Nat1ona11sed bank shall be got verified from the i issuing
" bank. Other conditions regardmg bank guarantee shall be same as mentioned
: in the rule 42 for bid security. ©
o Fixed Deposit Receipt (FDR) of a Nationalised bank. It shall be in the name
.of bidder and discharged by the bidder in advance. The procuring entity shall
“ensure before acceptmg the leed Deposrt Recerpt that the bidder furnishes an
undertaklng from the bank to make payment of the. fixed Depos1t Receplt on
demand to the procurlng ‘entity without requirement of consent of the bidder
- concerned. In the event of forfelture of the performance securrty the Frxed
o Dep051t shall be forfelted along wrth mterest earned on such F 1xed Deposit.

b. The Bank guarantee as per Performa at “Appendix: F” and remain valid for a period,
which is six months beyond the date of expiry of the contract. This shall be

.- submitted at the time of agreement faﬂmg whrch the EMD may be forfeited and the
contract may\oe ¢ E s - :

D:\A new goyenment\TeIe radiology<24-;|an-19 S




c. If the firm / contractor violate any of the terms and conditions of contract, the
Performance Security shall be liable for forfeiture, wholly or partly, as decided by
- the Medical & Health Department and the contract may also be cancelled. .
d. The Medical & Health Department will release the Performance Security w1thout
" any interest to the ﬁrm / contractor on successful completion of contractual
obligations. ) N E
e. RTPP Act 2012 & RTPP Rules 2013 are apphcable :
f. If applicable bidder should be regrstered excise dept. and other government dept
g. The Bid enqurry documents are not transferable

A, Compllance of Minimum Wages Act and other statutorv requirements
a.- The bidder shall comply with all the provisions of Minimum Wages Act and other -

applicable labour laws. -

b. The bidder shall also -comply with all other statutory pr0V151on 1nclud1ng but' not
limited to provisions regardmg medical education and eligibility criteria of human
resources used by the bidder for prov1d1ng the services, Biomedical waste

‘management, bio-safety, occupational. and envrronmental safety. ‘

c. Legal liability to the extent of reportlng of images for each reported case extends to
the service provider. However overall legal responsrbrhty of provrsron of medrcal
care lies with the Author1ty/ Pubhc Health facrhty ”

" The Service provider shall malntam conﬁdentlallty of medlcal reoords and shall make adequate
' arrangement for cyber securrty » :

5. Income Tax Deduction at. Source
Income tax deduction at source shall be made at the prescrrbed rates from the bidder’s bills.

- The deducted amount w111 be reﬂected 1n the reqursrte Form whrch wﬂl be issued at the end of
the financial year. e S

: «..,“LiA

6.. Periodicity of Pavment S AR : o
‘The payment will be made in 30 days after subrmttrng bllls on every month through ECS The
Medical & Health Department shall grve standmg instructions to the bank for implementation of
this requirement. The bidder will raise its invoice on completion’ of services during this period
- duly accompanied by evidences ‘of services provided. The payment will be subject to TDS as -
" per Income Tax Rules and other statutory deductions as per applicable laws if there-is lack.of

budget, in this circumstance no interest will be pa1d on payment to the bidder.

Bidder will provide reporting softwar: havmg prov1sron for' monitoring of TAT after Wthh
. bills will be duly singed and verified- by proper authorrty at 1nst1tut1on level before submission to
‘ ,;Drrector PH for payments -
. ° . Annual Trammg charges afyd
S department I\

servrce,s 1 c_ha-rges for :radrographer wrll not bear by

D:\A new govenment\Tele radiolog’y-ZA--Ja’n;iQi};_ S




7 Termination of Contfact‘

Med1cal Health Departrnent may termmate the contract 1f the’ successful tendrerd withdraws
its tender after its acceptance or fails to submit the- requlred Performance Securities for the .
initial contract and or fails to fulfill any other contractual obligations. In that event, the Medical
& Health department will have the right to give same contract to next eligible bidder and the
extra expenditure on this account shall be recoverable from the defaulter as per RTTP Act 2012
and RTTP Rule 2013.

- Service provider shall commence the proposed. serv1ces w1th1n the 15 days of s1gn1ng the
agreement otherwise the contract shall be terrnmate :

8. Penahzatlon '
The upkeep time of transm1ss1on and reportlng services should be 100%, but a single shut
- down shall not be more than of'10 days‘in single‘stretchi: ‘Service provrder shall make alternative
arrangements for reporting of the cases at- ‘the: approved ‘rates in case the system is out of
order/shut down for greater than 24 hours. If shut down extends beyond 15 days the contract
will be cancelled. For any discontinuity of services greater than 10 days the provider shall pay
“an average amount of revenue collected per day, for each day of shutdown despite providing
alternate arrangement at the cost of the service provider. In any case authority shall not pay
amount to the alternate providet. The service prov1der will be penalized in case of increase TAT
.then 25% of the payment per x-ray reportlng ‘deducted.

If any reason system does not report the b1dder should be penalized 5000 Rs/- per day If ‘
reportlng system is failed more than 10 days then EMD forfeited by the dept.

The Service prov1der shall not sell or transfer any proprietary rights or entrust to any other
third party for running the proposed scheme, the duration: for which the license has been issued.
After completion of the tenure of tender, the provider. wﬂl be provrde last month 30 days of
- closer date. o N - %
If Department failure at mstltutlon level.
9. . General Terms & Conditions
: a) The Authority shall prov1de a list of ava11ab1hty of X-ray and CR system at
DH/SDH/Satellite hospitals. T nh
b) The Authority shall arrange . for well- functromng X-ray and the preventlve

marntenance PM) and correctlve mamtenance of the med1cal equipment shall be the

) f The Service prov1der should adhere to Standard Operatmg Procedures (SOPs) for each
of the services finalizéd in consultation with the-Authority.
- d) Provision of the storage ‘of the images and chrucal data of MLLC and Trauma cases
" shall be arranged by the bidders to the Authority. °
e) halferly review of the performance and observance of terms and conditions 1ncludmg
| quality of Reported X-ray shall be carrled out by a commlttee appointed by the
authority. ' : o
f) The state governmént may 1ncrease/ decreass’ the number of facrhty in future. . ::
. g) The Serv1ce provider w111 have to manage the followrng records
_+ h) Digital cases regifer4 ecord of d1scont1nu1ty of setvices at servrce prov1der s end ,




i) The patient mformatron and 1mages shall be tagged to a unique id generated by
' facility. ‘

)  The bidder should provide Reported image data of MLC and Trauma cases in

“electronic storage form to concerned Hosprtal authorrty every Quarter in from of
CD/Hard disc. AR S :

- k) Reportrng of X-ray w1th1n 06 Hours except in emergency/MLC cases. Emergency and

MLC cases reporting in 30- to 45 ‘minutes and emergency helplrne numbers to be
" provided to the consultmg emergency reports .

1) Director(PH) have a right to Cancel bid proceedings and reject all brds a statement to

that effect.
m) Bid shall remain Valrd for 90 days.

. n) InMLC cases, medical jurist, radrologrst concernmg clinician-and bidders reportmg

radiologist shall have joint responsrbrhty Ta couirt cases if required radiologist of
services provider shall appear in ‘the court for expert opihion .
()  Name of Radiologist to be ment1oned in X-Ray TepOrts,
(i) ~ List of reporting, Radrologrst o be prov'ded by servrces prov1der wrth address
and mobile number S ey

10. Arbitration T :
a) If dispute or dlfference of any kind shall arlse between the Medical Health Department and

b)-

- or the ﬁrm/contractor may" glve notlce 10! the ot

- the firm/ contractor in connection with or relatlng to the contract, the parties shall: make
every effort to resolve the same amlcably by mutual consultatrons ‘ '

If the part1es fail to resolve their dlspute or dlfference by such mutual consultations withiri
thirty days of commencement of consultatlons then erther the Medical Health Department
3 party of its intention to commence

- arbitration, as hereinafter provrded The applrcable arbltratron procedure will be as pet the
Arbltrat1on_‘ and Conciliation Act, 1996 of - India. In that event, the dispute or dlfference

shall be refetred to the sole arbitration of, an officerto be appointed by the Director (PH)
Medical & Health Department and 3ur1sd1ctlon area wrll be. Jaipur, Rajasthan as the
arbitrator. If the arbitrator to whom the matter.is 1n1t1ally referred is transferred or vacates
his office or is unable to dct for any reason, he / she shall be replaced by another person

: appomted by the Director (PH) Medlcal & Health Department to act as Arbitrator. Such
- person shall be entitled-to procéed: w1th the matter, from the stage at which it was left by hlS
‘ predecessor "The award of the. prov1s1on that the; Arbrtrator shall give reasoned award i m

case the amount of claim in reference exceeds Rupees-’%One Lac (Rs.1, 00,000/-)

Work under the contract .shall, notw1thstand1ng the existence of any such diSpute or
difference, continue during arbitration proceedings:and no payment due or payable by the

~ Medical Health’ Department or the firm / contractor. shall be w1thheld on account of such

d)
e)‘l

proceedings unless such payments are the drrect subject of the arb1trat10n

Reference to arbitration shall be a conditi tedent to any-other action at law.

Venue of Arbitration: {The v 1 of arbrtratlon shall be ‘the place from where the contract
has been issued such Rajast




11 ;A_Qghcable Law and Jurlsdlctlon of Court - :
~ The contract shall be governed by and mterpreted in accordance with the laws of India for the
 time being in force. The Court located at the place of issu¢ of contract shall have jurisdiction to
* decide any dispute arising out of in respect of the contract It is spec1ﬁca11y agreed that no other
Court shall have Jurlsdlctlon in the matter. : :

A , Evaluatlon ()f Tender5°
1. Scrutmv of Tenders N

" The tenders w111 be scrutinized to determme whether they are complete and meet the essentlat

and important requlrements cond1t1ons and whether. the bidder is eligible and qualified as per

criteria laid down in the Tender Enquiry. Documents The bids, which do not meet the aforesaid

requirements, are liable to be treated as non-responswe and _may be 1gnored The decision of the

Medical & Health Department to whether the bidder i is ehglble and qualified or not and weather
~ the bid is responsive or not shall be final and binding on the bidders. Financial bids of only
- those bidders, who quahfy techmcal b1d w111 be con31dered

2. Inﬁrmltv / N on- Conformlty

g

The Medlcal ‘and Health Department may walve mlnor 1nﬁrm1tv and/or non-conformrty ina
. ,tender provided it does not constltute any materJaI devratlon The decision of the- Medical and,
E -Health Department as to whether the dev1at10n 1s mater1al or not shall be ﬁnal and bmdlng on '

‘the b1dders
3 Bld Clarlﬁcatlon -

Wherever necessary, the Med1ca1 and Health Department may, at its drscretron seek
clarlﬁcatlon from the renderers seekmg response by a spemﬁed date. If no response is recelved
by this date, the. i ' [

' mformatlon
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| Instruction for Bidders:

1. 'General Instructions

a) The bidder should prepare and submrt 1ts offer as per 1nstructlons glven in this section.
~ b) The tenders shall be complete W1th all documents Those submitted by telex, telegram or
’ fax shall not be considered. Sl »
- C) The tenders which are for only a portron of the components of the job /service shall
‘not be accepted. (The tenders /bids should be for all components of the job /service. )
_ d) The prices quoted shall be firm and shall include all taxes and dutres This shall be
quoted in the format as per attached Appendix ‘E’ only.
o e) ‘The tenders (technical and financial) shall be submitted on online (with a covering
letter as per Appendix “E’ ) before the last date of subm1ss1on Late tenders / bids shall not be
»:consrdered : : :

2 Inspectlon of Site and Egumment

AP DTS ;

The 1nterested bidder may mspect respectlve locatrons where the services are to be rendered
durmg 10.00 AM TO 5.00 PM on all working-days till last date of sale of tender as given in the
tender schedule. The Director (PH) of Medical' & Health' Department shall not be liable for any
expendrture incurred in such 1nspect10n ot in the preparatlon of the bid(s).

3 Earnest Monev Deposnt (EMD)

~ a) The tender shall be accompamed by Earnest Money Dep0s1t (EMD) tender fees & MD
(RISL) fees as specified in the Notice: Invrtmg Tender (NIT) in the shape of Bank Draft /
- Bankers cheque from any: Schedule Bank il favor of RISL processing fees of MD (RISL)

, payable at Jaipur and EMD & Tender fee in' favor of Director (PH) payable at Jaipur.

" b) It may be noted that no tendering’ entlty 1s exempt from deposrt of EMD. Tenders submltted

without EMD shall be rejected. ’

c¢) The EMD of unsuccessful bidder will be returned 10% them Wlthout any interest, after
conclusion of the resultant contract. The EMD of the successful bidder will be returned
without any interest, after recei'pt’of performance security as per the terms of contract.

- d) EMD of a bidder may be forfeited without preJudlce to- other rights of the Medical &
Health Department, if the bidder withdraws or amends its tender or impairs or derogates
from the tender in any respect within the perlod of va11d1ty of its tender or if it comes to

. 'notice that the information /doc¢uments furnished' in its" tender is incorrect, false,
- misleading or forged. In- addltron3 to. the: aforesald grounds the successful bidders’ EMD
~ will also be forfeited without preJudlee ‘to other nghts ‘of Medical & Health Department, 1f
it falls to, furnish the requlred performance securlty w1th1n the spec1ﬁed period. :

4. Pr eparation of Tender

The bids shall be made e—tenderlng ON WWW.Eeproc: ra@sthan gOV. in only.
‘Receipt regarding payment of Tender Cost. "
. Bidder should attach scanned- copy of. Bank Draft /Bankers Cheque towards E. M D
 Processing fees, Tender:cost feer i poict o
. b Or1g1na1 of Bank Dra : ers cheque up to*"f"""':‘*-".
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~ Address :- In charge MNJY ofﬁce
- Room no 9 new building,
Directorate Medical & Health Services |
. Swasthya Bhwan, Tilak Marg; Jaipur 302005. : :
~ ¢. Confermation regardmg furmshlng performance secunty in case of award of
contract. :
d.” Original tender may be upload electromcally and ﬁlled tender should be srgn
~ electronically each page electronically. ~ . *
Particiilars of the bidder as per “Appendrx -D” -
Copy of the Income Tax Returns acknowledgement for last three assessment years.
Power of attorney in favor of s1gnatorv to tender. documents and 31gnatory to Serv1ce
Provider Authorization letter. -
.Copy of the certificate of regrstratlon of EPF, ESI"and Service Tax with the
appropriate authority.
i. A declaration from the bidder in the format given in the “Appendlx -H” to the effect
- that the firm has neither been declared as defaulter or black-listed by any competent
~ authority of a government department government undertakings, local bOleS
c . authorities.” . o e » . -
o In addrtron to the above documents S
‘a. The bidder shall provide an: authorrzatron letter as per perform given in “Appendix -
B”. : ~ L £
b. The  bidder shall provrde certrﬁcate of other slmllar services provided in
private/public sector in last five years and user’s certificate regarding satlsfactory
.. completion of such _]ObS as per Performa given in “Appendix -C”.
5. Tender Validity Period :

T om e

The tenders shall remain Valld for 2 year for acceptance and the prices quoted shall remain for
the: duratron of the contract The contract Can be extendable as per rule.

6 Tender Submlsswn o

Technical and ﬁnancral bid - should be s uploaded -procurement site -
(WWW eproc. rajasthan.gov.in) if they have any query the: bidder wrll contact officer of Incharge
--MNJY, Room no 9, New Bu11d1ng Medlcal and Health Department The conditional tender
‘should not be accepted. + N
~ The offer shall contain no mterhneatlons or overwrrtmg except as necessary to correct errors
~.in which cases such correction must be initialed by the person or. persons signing the tender. In
-, case of dlscrepancy in the quoted prices, the pr1ce written in Words ‘will be taken as Valrd
7. Opemngof Tenders : :

The technical -bid wjl be opened at the t1me & date’ specrﬁed in the schedule The b1dders

| | ‘. o 5
. D:\A new govenment\Teéle radiology-24-lan-19 ‘




ElglbllIWCrlterla i

1. The Bidder shall be a sole prov1der or a group of persons (max1mum 2) coming together
. as Consortium to 1mplement the. PI‘OJCCt The pr1nc1pal partner should have at least 51%
stake of the consortium and must also have all legal liabilities.. :

2. The group cannot be an individual or group of individuals. The Service provider should
be registered as a legal entlty such as company reglstered under Companies Act,
Societies : :

.. Registration Act or an equivalent law applicable in the state.

3. The. bidder (1nd1v1dual company or member of. consortrum) shall have minimum 5 years
experience, in carrying out telerad;ography a551gnment (bath software mstallatlon and
telerad1ography reportmg) in private and pubhc sector (preferably in public sector).

"4, In support of this. a statement regardmg ass1gnment completed during last five years

- should be submitted as per Perfortnia given' in tender document. The assignment/semi

government departments should be spec1ﬁcally should bé brought out. The decision of =~

the Medical & Health Department as to- the whether the a551gnment is similar or not
, ’whether the bidders possess adequate experlence or not shall be final and binding on the
- bidders.
°5. The Chief & Supervising Radlologlst of the b1dder miust be a reputed radrologlst with
~ MD in Radio . d1agnost1cs, ’{'-ft bldder should attached technical and educational
* qualification copy of cemﬁcate fchiefand" superv1s1ng I'adIOlOngt having at least 15
years of teaching experlence S0 the quahty of reportmg is'6f highest standard. The hlghel
_ teaching and total experlence after- passmg MDiin Rad10 Diagnosis will be preferred. -
6. The b1dders are not presently blackhsted by the Medlcal & Health Department or by any
state or Govt. of India or its organization ".‘
7. The bidder (1nd1v1dual company or member of consorttum) shall have a mlmmum turn
~ over average Rs. 80 lac of last 3 assessment years, duly attested by CA. ERER
-8..The software system must have cloud computmg with 12 years of experience non open
- source software to ensure. securrty of software and electromc medical data and attached
12 years experlence certlﬁcate T SRR

- ISO 9001 colon 20
10. The bidder is
attached its copy.

L
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| | APPENDIX -A
Forwarding Letter for Technical Bid
(To be submitted by all bidders in their letterhead)

Date:.......cvvenen.. |
To

Director (PH)
Directorate Medical & Health Services,
Swasthya Bhawan , C- Scheme Tilak Marg, J alpur RaJasthan

Sub: Tender for supply of serv1ces under Tender No

- Sir, . ,.
1. We are ‘submitting, here W1th our tender for prov1d1ng Tele radiology serv1ces
foreeenl. e Number of districts in the state.
2. We are | enclosing Receipt N0, - or Bank Draft/Bankers Cheqne
 NO e , - Dated......oeuvnnnnnnn. ..(amount............. e Jtowards . tender
cost/fee and Bank Draft / Bankers: Cheque/Bank ................... Dated............00...
(Amount..........cc...... ) towards Earnest Money Depositi (EMD), drawn On.........cccveevenn....
Bank in favor of Director (PH), Diréctorate Med1ca1 & Health Services, Jalpur RaJasthan\
3.MD (RISL)" processmg fees .Rs 1000/- DD/ Banker Cheque no......... date favor to
MD (RISL)

4 Affidavit attach with stamp Rs 1000 by notary pubhc Attested Declaration by B1dde1
Appendix G : =

5. We agree to accept all the. 'terms and cdndition stipulated in your tender enquiry. We also
agree  to smeit - Performance -‘V'Seeurity‘i_wi ase per-«« term and  condition  no.

-----------------------------------

6. We agree to keep our offer valid for the per1od for the perlod stlpulated in your tender
enquiry. , _

Enclosures: : v T
1-. ) Vi T o \ Vet

2.
3.
4

S1gnature of the Bidder................ S
Seal of the Bidder~77"........
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~ APPENDIX-B
BIDDER’S AUTHORISATION LETTER ’
(To be submltted by authorlzed agent)

-To -
‘Director (PH) '

Directorate Medical & Health Servwes L

Swasthya Bhawan , C- Scheme Trlak Marg, R

Jarpur Rajasthan 3 R

_ Ref._Yr)ur TE document No. _ -~ jvj“’; : dated-
Dear Sirs,
We,oovniannnn e ..... S SRR, ... are the suppliers of ----
. ——s - (name of serv1ces(s) and hereby conform
that; : L
1. MeSSI§ =--nzn- ‘ 4 emmmmniiineneeni (name and address of the agent) is our

. authorized agents for

2. Messts i (name and address of the agent) have
fully trained and experienced service personnel to pr0v1de the sard services. :

 Yours faithfully,

L4

[Slgnature with date, name and desrgnatron] For ‘and® on behalf of Messrs

[Name & Address of the Manufacturers]

- Note:. - : - :
1. Thls Tetter ‘of authorlzatmn should be on the letterhead of the manufaeturmg :
“firm and should be signed by a top executive of the manufacturing firm. :

- Original letter shall b Ched to fthe‘tender

. . 16
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. . APPENDIX -C
ASSIGN MENT OF SIMILAR NATURE SUCCESSFULLY COMPLETED

- 1. Attach users’ certificates (in ,oamw_mc R,mmﬂ&sm satisfactory completion of assignments.

B
[
o ..m SLo
Wen
g 2 . > | BLES
S8 w8 = 8 EE9| 286 E
o oy L 5 Q =598 © = B 228 L7
2 |%gE 5 | 2%: |24 § | g8 | 8% |sfe% siiE
% 4 QR a. : &y & =)
n - Aemo& Az a3 Cmeom Dmm,Dm Wm%m Amfm.&
m S Z . SR E [ L0 O O 83 SA 3
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) i
5
q -
,
7
m -
9
10

Note: Attach extra sheet for above Performa if required.

: . 17
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- APPENDIX - D
PARTICULARS OF THE BIDDER’S COMPANY

(To be submitted by all tenderers / bidders)

1. Name h
2. Type of Organization: Prop /Partnershlp/Company/Consortlurn/Trust/ Not for Profit
Organization V
- 3. Address of Service centers in the reglon ‘
(a) Total No. of services personnel at the ex1stmg centers:
_ (b) Total No. of locations where orgamzatlon currently has centers: -
" 4. Number of serv1ce personnel e, s

Name | Qualification . A Experience.(Sim'ila‘r Service)

use extra sheet if’ necessary -

5, Whether the bldder has NABL/NABH/ISO ot any other accredrtatron‘P ,
. (If yes/ whether documents attached Wlth techno commerc1a1 brd) B
6. Reglstratlon Nos. S

(a)  EPF
() . EST .
" (¢)  Sales Tax
- .(d VAT o
()  Service Tax
(f) - PANNo. .

‘(g)  Audited Accounts Statement for past three ﬁnanmal years.
- (h)  Copy of Income Tax Return for past three ﬁnanc1al years
(i) - Experience certificate’ of Bidder: I
7 Brief Wrrte-up about the firm / company (use extra sheet 1f necessary)

Signature of Bidders :
‘Date: . ‘Name ™
~ Place: - Office Seal "~
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- APPENDIX E
' .. FINANCIAL BID
(To be submitted by all. tendercrs / Bidders in their letterhead)

L. Nameofthetender ...... FECTPTTIT Ao e i T S

2. Rate should be quoted both in words and figures:-

~Cost per Test

Total Price

| S.no.- " | Name of Test Taxes/Duties. % and Amount (in
' ' . (inRs. ) Rs
N (in Rs)
S N & Tax* . .‘ :- %x. Amt
0 (i) " (i) (iv)
i X-ray, Barium meal study, |'
IVP,  HSG, Synogram |
MCV, Memogiaphy ) 1

15
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|  APPENDIX - F

Performa for Bank Guarantee
}

}
|
|
!

To

Director (PH)
Directorate Medical & Health Services,

Swasthya Bhawan , C- Scheme Tilak Marg,

|
l
|
Jaipur, Rajasthan {
|
|

WHEREAS...............c.... e e .....Name and address of the
Service Provider) (Hereinafter called “ the Service provider? has undertaken, in pursuance of

~contract NoO........cocennnnnne. dated ......ociiiiiiiiiiin (Herein after “the contract™) to
prov1ded Dialysis services. ‘.

AND WHEREAS it has been stipulated by you in the said contract that the service
provider shall furnish you with a bank guarantee by a scheduled commercial bank recogmzed

by.you for the sum specified .therein as secunty for cornp11ance with its obl1gat1ons in
accordance with the contract;

AND WHEREAS we have agreed to give such a bank guarantee on behalf of the service
provider; 1

o _
NOW THEREFORE we hereby a firm that we are guarantors and responsible to you, on

behalf of the service prov1der up to a total of......... l

l
(Amount of the guarantee in words and figures), and we unde’rtake to pay you, upon your first
written demand declaring the service provider to be in default under the contract and without cavil
or argument, any sum or sums within the limits of (amount of guarantee) as a foreside, without

your needing to prove or to show grounds or reasons for your demand or the sum specified
therein. | : - -

We hereby waive the necessity of your demandmg the said debt from the service prov1der
before presenting us with the demand. ' [ -

We further agree that no change or addition to or other 1nod1ﬁcat10n of the terms of the
contract to be performed there under or of any of the contract ! documents which may be made
between you and the service provider shall in any way release us from any liability under thlS
guarantee and we hereby waive notice of any such change add1t1on or modification. -

This guarantee shall be Vahd up to 6. months aﬁer the contract termination date
.............. (Indicate date) ‘

...............................................................

............................................................

} . . :
..........................................................................

Seal, name & address of the Bank andgaddress of vt_he Branch -

20
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APPENDIX -G

Declaration by Bidder

I/ We agree that we shall keep our price valid for a period of
1 year from the date of approval. I / We will abide by all the terms & conditions set forth in
the tender documents No. ........ /

1/ We do hereby declare I / We have not been de- recognized / black listed by any State
Govt. - 4 .

/ Union Territory / Govt. of India / Govt. Organization / Govt. Health Institutions.

- Signature of the bidder:
Date :

Name & Address of the Firm:

i 'r"aie{"/v NotaryPubhc in Rs.1000.00 stamp pape

21




AN EEX e A: :

'
Senty,

sowith the Code ¢ E.}"‘f{’*giiij gind No.

Conflict of Tutey

Any prarsnon pertic ap..m i & procurement process shiol -

{w) oot olierw br.m reward ar gift or ooy materia! benedin either divcothy or indireetly in
grchunge hv. an unfmr m..i\-'..mi,.;,;z. in procurenient provess or o ctherwise influence the
pracurement process;

{1} aoit miaeprerent of mml that susleads o attemees to guistead s¢ a8 to ohiain o fingncial
or other bunetit or avoid an oblipaion .

(e) not indolpe in wny ’uv";ilu-m:, Bl ripging o enti-compaetitive-bobiavior o mmpair the
tranngp ul.u} {alrness and o of the PrOVUrCIRGIT ji 0ess,

(3 not micuse any ndm;.m..m shored beswean the procuring f.:rnuh and the Bidders with

IR (IR TH A RIS g.-.ﬁm wiedinr advantape s ihe procorement procsss; :

(¢ not indulpe o any coercion m.lu;emg impaiang et hanning or threstening to do the

soputiy to influengs the

s, _s.lnmﬁ}' or indirecdy, 1o any parly oer Lo it )
procuserant recess

() notobstuct noy nvestipation vr aedin of s pnn SIS ‘0l froCens: ;
ot disclese conflict of interest, i any; and

w dndin or any other countty
grrm’ i i v any mlu*r eocuring «‘neva

(h diclose any previous tanspe
during the fast l'a.l(v YUSrS OF any. dr L

, f
¢ ¥

Loonfligt of Interost- ,
The }"s3d;’itﬁE‘frx.'%:'li{:ii}mi!'l" i a bidding pro r{-"'l'w)rd"ruw r have a Conflict of Tnterest, -
A Conflict of Interest s considercd o be '@ situiion in which ¢ party has interests tha
cotld fnproperly influence that party’s perfonmante of ‘official duties or responsi iulm'*\
conteactual obligations, or compliancy with applicalils faws and tegnladons,
b A DBidder wey be considered i be do Condlict ol Interest with one or wiore partivs in «
bidding process i, neluding but not iwied 1w ‘ '
A have contralling paetsers! shacchiolders 1a consion, or
b. receive or have received any diveet of indireet subsidy frons ::m;-,’ of them;
¢. have the same lepal representitive for PUIPOSES of the Bid; o
d. heve aorelationship with cech aihes, diveatly o Wirough commmon third patics, th ;:L S
therat in a position te have uvesss to hiformation about or iullucoce on the Bid of
another Bidder, or influence she decisions: of she Procuring Tatity regarding the
bidding proeess; or " ' ‘
¢ the 75,mit‘} participates in more than one Bid s e bidding provess. P r&mpdum by 4
- Bidder inomore than ane Bid will result inthé disqualification of all Bids in which the
Bidder is involved,  Howoever, this d\:u not limdt the inctusion of the same
.L:ubizm'ur'n;:_k'a;; nol stherwise p.sms ipating 'as o Bidder, inmore than one Bid; or

. thz. Bidder or any o s affilintes ;,aruu;'sa:u. NN Lonw]m i 1u the preparation of the
desiga or teat hnical specifications of the Goods, Wm! or Services that are the subject
of the B or - .

g, Bidder or any of its ¢ affili: iles s bc-.'u Bived (or is proposed to be hu‘(d) by l}u:
Procuring Lotity us cnjfmu.z in-c lng,u conselunt fm the contract,




3=
St

mEan e dr ey Bans s EER Y0 e T ey b i
;UWS’V\Q & I Tare ‘m? UG Y YHE BUoor peparcang ussicntiong

o relation o mnvour Bid submeinasd o for precwrenent of
; J ]
e response 100 thelr fHobee Inviing bids Moo e

by

Dravedo e Mwe hereby declare under Seotion 7 of Rejosthan Transparengy i Poblic

wurement Act, 2012, thal:

W

i Fve possess the nesessary professional, wehaich, nuncial and managerial resoorees end

y

A,

compatence vequired by the Bidding Decument ieued by the I’mf;:m'ir;;; Entity;
oee have fuliilfed my/our ebligaion w pay sueh of the taxes payehie to the Union and the
State Government or eay local z.:a.ﬁ%‘zu;'EQ,f 43 S;:ni‘n.,iﬁaz'd s the Hiddmyg Document;

Fvee are no insolvent, o receivership, bankeups o beteg wound up, not have x;x;_--.’uuf
affuirs administered by o covrt or g muw,.ul officer, 10 bios vy our business aotivitics
suspendoed end nol ghe uhwm aof fogal pi OM,L‘dm“‘ for any of te {oregoing reasons,

‘l.fwi: do not hive, and our diveclors and officers nobave, been copvisted of BNy Crimtnad
offcune relaied o my/four pm gsstona: conduct or the making of false S-;Iaflli'.t'n{ix'xl.‘% oF
misrepresentations as o uyiour gualificutions Lo exder nto a procurement contract within
& period of three yeors preceding the cosnmencemsat of this procuement process, or
have been otherwise disqualificd pursteat (o debavnent proveedings,

Pwe do not huve a conflict nf interest as spr.r:.:i'f'ic*d i the Act Rules and the Bidding

Lacument, which materially affedt 1 1 < umpeme(m

: ‘ R
Date . ‘ Signature of bidder
Place: . Jae ;

e ) " .
iy [resignation:
N

Lioc)

v Address:




The dcsrgnated and address of the First Appellate Authomy is r)lRECTOR (FH) MEDICAL

- : Annexure C , :
Grrevance Redressal during Procurement Process

AND HEALTH SERVICES, RAJASTHAN, JAIPUR’
_ The designation and address of the Second Appellate Authorrty is PRINCEPAL SECRE‘I ARY
MEDICAL & HEALTH DEPARTMENT RAJASTHAN JAIPUR. ! )

1)

ang an Appeal If any Bidder or prospective Bidder is ag‘grieved that any decision,
action or omis’sien of the _ Procuring Entity is in contravention to the provisions of the
Act or the Rules or the Guidelines issued fhereunder. he may file an appeal to First
Appeliate Authorily, as specified-in the Bidding Document within a period of ten days
from the date of such decision or acfion, omission as the case may be, clearly giving

- the specrf ic ground or grounds on whrch he feels aggneved

2).

Provided that after the declaratron of a Brdder :as uccessful the appeal may be filed
only by a Brdder who has partlcrpated in procurement‘proceedmgs

Provided further that in case a Procunng Entity svaluates the Technica! Bids befare the
openmg of the: F nancral Brds an appeal related to the miatter of Financial Bids may be
filed only by & Brdder whose Tes..hmcal Brd is faund to be mc:cepzable ’
The officer fo k' ,hom an appeal rs ﬂed under Para (|) shaﬂ deal with the appeal as

' 'expedrrrously as possrble and shall endeavor to dlspose rt of within thirty days of the

~appeal. ' .

< If te offcer desrgnated under Para (I) falls to drspose of the appeal filed within the
-7 period; specif ied. In pare (2) or ifthe Bidder. o ‘

rospectlve Bldder or Procurmg Entity is

" aggrieved by the order passed by the Flrst Appeuate Authomy, the Bidder or
' prospectrve Bidder ar Procuring Entrty as the case may be; may file-a second appeal to
* Second Appellate Authorlty specified in the Brddmg Document in this behalf within
~ fifteen days from the expiry of the penod specrf‘ ied m Para (2) ar of the date of receipt

3)

of the order passed by the Frrst Appeilate Authorrty, as the case may be.
Appeal nol RO‘M e in. certam cases No appea| shall fiey agamst any decrsron of the

Procunng Ennty relatrng o the followmg matters, namely ‘

® a0 .t:rr'!v

: Datermrnahon of the nesd of procurement,
Provrsrons llmlung partrcrpatron of Brdders m the Bid process;
The decrsxon of whether or not 10 enter lnto negotlauons.
Cancellatrun ofa procurement process : o
.- Agplicabllity of the provisions of conﬂdentra .
Farm of Appea! : Co

. A appeal undr.r Para () OR (3) above shall be in the annexr-d Form along with as

many copres &g there respondents in the appeal R T




‘b, Every appeai érréll be accampanied by an order appealed against, if any, affidavit
verifying the facts states.in the appéal and proof of payment of feu.

~ ¢. Every appeal. may be presenleu to. Frrst Appeliate Aluthy ar Second Appeliate
Authority. :

§) .Faee for filing Appeal

~—

a) fee for the fi rst appeal shall be rupees Wwo thousand ﬂva hundred and for second
appeal shall be fupees ten thousand, which shall be non refundable

b) The fee shall be paid in the form -of bank demand draft or banker's cheque of a
Schedu!ed Bank in India payable intthe name of Appellate Authonty concerned.

6) Procedure for Drsposabla of Appeal e
a} The First Appelldte Au:homy or Second Appeﬂate Authonty as the case may be up on
frlmg of .appealA shall issue notice avpampanred by copy of appeal, affidavit and
documents, if any to the respondems'and fix date of hearir‘rg
b} On the date ﬁxad for hearing, the First Appellate Au(horrty or Second Appellate
. Autharity, as the case may be, shall- |
> ‘I Hearall the pames to appeal present before hrm and .
> Pursue or in.,pect dccuments relevant records or copies lherecf relating to the mdtter
«.) Aftar hearing the parues parusal dr mspectron of documr-nts and relevant records or
- copies therecf re-aatmg to the matter the Appellate Authorrty concerned shall pass an
order in wntmg'-and provrde the copy of order to the partres to appeal free of cost.
d) “The order passed inder sub clause (c) above shall also be placed on the State Public

Procurement Pa 'tal _
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